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TO HELP GET YOU SET UP WITH SMS MESSAGING,
FOLLOW THE BELOW STEPS

Steps to Activate this Feature

9:27 oll LTE @)

STEP 1 < v

+1(416) 850-4093

NOTE: This is a one-time process.

Text Message
Today 9:26 AM

Good Morning, how are you?

Send a text message
from your mobile

device to your Webex
Direct Number.

O 2 )

STEP 2

() Search, meet, and call

The text message will 0 o 0
1416655 )
appear In the Webex app On ‘ Messages People (2) Content Schedule +Apps 2 O
: 8
the left hand side as a chat.
« @ )
o . This starts the space, created by
" S
When you Clic.( On the 59 . sdded you to this space. Welcome. 9:44 AM

{@appid.ciscospark.com 9:44 AM

nOtIflcathn, tqe Chat ; i . ﬁ o Good Morning, how are you?

WindOW Wi” O:)en Up. n+ Seen by o
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\ Businese SMS Messaging with Cisco Webex - Continued

Steps to Start a New SMS Conversation

Type comwavesms@webex.bot in the search box.

Then click on the
Comwave SMS bot.

can get things done together. Start
isage or even a fun GIF.

ng encryption using a unigue key. Click to learn more.

= Send a GIF) (4.; Make a cail)

Step 2
GREET THE SMS BOT

Comwave SMS i @ @

A Messages Profile Content Meetings +Apps 2 Q &

Say hi to start chatting £

This is where you two can get things done together. Start
with a message or even a fun GIF.

@ Comwave SMS {8 This conversation is protected by strong encryption using a unique key. Click to learn more

(d’ Share a ﬁle) ( Send a GIF) ('&T Make a call)

Send the SMS Bot an initial
message, such as 'Hello’, then
press Enter to send the message.

0T © B @ Shift+Enter fora new line &

. Hello! B

1}
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Businese SMS Messaging with Cisco Webex - Continued

Step 3
BEGIN USING YOUR SMS BOT

Enter the phone L &
Please provide the phone number to initiate the webex
number of the . conversation
. . Phone number *
destination you want

r. +14165551212| h
to Send the SMS M

message to in the

presented box, then
C||Ck Sme|t. PO TOmEE Shift+Enter fora new line &

- Write a message to Comwave-5MS

STEP 4

A new Chat space will
be created - click on it.

W 414165551212 o

Messages People (2) Content Meetings +Apps 2 Q &

e +14165551212
o Hi you can start the conversation here with +14165551212
Seen by o
POTEOwEE Shift+Enter fora new line &
- Hello! ==

Then, type your text message and press Enter to send the message.
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